
Privacy Policy 
1. General 

This Privacy Policy (“Policy”) describes the policies and procedures on the collection, 

use, disclosure and protection of your information when you use our website located 

at https://Ziweto/. 

Ziweto Pet Services Pvt Ltd., and each of its related bodies corporate (“we”, “our”, 

“us”, “company” and “Ziweto”), understands that your privacy is very important, and 

is committed to protecting your personal information collected from you. We collect 

certain personal information from our Service Users, Service Providers, Third Parties, 

visitors, subscribers, and other people who come into contact with us 

(“you” or “your”). This Privacy Policy outlines how we collect, hold, use and disclose 

personal information as required by the Digital Personal Data Protection Act, 2022. 

We value our users and will only use your personal information in accordance with 

this Privacy Policy. 

For the purposes of this Privacy Policy, “personal information” is any information that 

personally identifies you or may reasonably be used to personally identify you. 

By accessing or using our software applications websites or any of our services 

(“Ziweto Services“), you acknowledge and agree to this Privacy Policy and agree to 

our Terms of Service on our website. 

Please read the Privacy Policy before using the Ziweto Platform or submitting any 

personal information to Ziweto. This Policy is a part of and incorporated within, and is 

to be read along with, the applicable Terms and Conditions based on the user of the 

Ziweto Platform. 

If you have questions about this Privacy Policy, please contact us via 

(info@ziweto.com) 

2. Personal Information 

The personal information that we collect and hold about you depends on your 

interaction with us.  We collect and hold your personal information during your use of 

https://www.petsfolio.com/in/terms-of-service/


the Platform or our Services. The kind of information we may collect and hold 

includes: 

 your name and contact details, including your, address, email address, telephone number, 

mobile number, geographic location, gender and birth date; 

 pet details (including pet name, breed, insurance, vaccination and medical history);  

 financial information including bank account details or other payment information,  

 usage data including cookies, IP logs; and 

 any other information you provide to us which is necessary for or incidental to your use 

of the Platform or Ziweto Services. 

3. How we hold personal information 

We will generally gather and hold personal information about you directly by way of 

online forms and other documents or information you submit to us (whether in paper 

or electronic form), correspondence you provide to us and telephone calls or meetings 

with you. 

4. How we use personal information 

Unless otherwise required or permitted by law, we will only use your personal 

information in accordance with this Privacy Policy, including the following purposes: 

 to provide our goods and services to you; 

 to answer any questions or inquiries you direct to us; 

 to provide you with marketing materials in relation to offers, specials, products and 

services that we or our related entities have available from time to time; 



 for our internal management purposes, to manage our relationship with you to manage 

the payment and recovery of amounts payable to us by you or an entity related to you (as 

applicable); 

 to create excellent service use experience by storing your preferences, pet details, 

ratings, and all other information provided by you. 

 for other purposes which are reasonably necessary in connection with our normal 

functions and activities, including without limitation to comply with any Federal and/or 

State laws and law enforcement requests involving us; and 

 if an exceptional circumstance arises for disclosing your information, such as if there are 

grounds to believe that disclosure is necessary to prevent a threat to life or health (to you 

or your pet). 

You expressly consent and authorize us to collect, use and disclose your personal 

information for the above purposes. You may at any time refuse to provide us with 

your personal information or withdraw your consent for us to collect, use and disclose 

your personal information for the above purposes; however, if we are unable to collect 

personal information relating to you, we may unable to provide you with the goods or 

services you require or continue our relationship with you. 

5. Account/Profile information 

If you first create an account to use any of our services, you will be asked to create an 

online profile, which may require you to provide certain personal information about 

yourself, including without limitation your pet details, your first name, last name, 

phone number, date of birth, location, email address and a profile picture. The profile 

you create will be available to us and limitedly available to other users of the Platform 

(where applicable). 

We recommend and encourage you to think carefully and cautiously about the 

information you provide on the Platform, including any sensitive information, as this 

may be displayed publicly on your profile pages on the Platform. You can review and 

edit the personal information displayed on your profile at any time. Other users of the 



Platform will have access to your first name, profile picture, and your general location 

(such as a suburb), as well as all feedback left by other users on services offered 

through the Platform, and your own experiences in using our Services. This 

information may be displayed on your profile page on the Platform and elsewhere on 

the Platform. 

Certain personal information relating to your contact details, such as email address, 

phone number and location, may be provided to other users as part of us providing the 

Services, for example when you interact with another user in accordance with our 

Terms of Service. 

You are responsible for the quality, accuracy, and integrity of any information 

provided to us, including any information to be provided to other users on the 

Platform.  If the personal information you provide to us is incomplete or inaccurate, 

we may be unable to provide you or your organisation with the services you are 

seeking. 

6. Disclosure of your personal information 

We may disclose your personal information to the following third parties for the 

relevant purposes set out above: 

 our contractors, consultants, advisers, associates, partners and related entities;  

 our related entities and other organisations with whom we have affiliations so that those 

organisations may provide you with information about goods and services and various 

promotions; 

 any industry body, tribunal, court or otherwise in connection with any complaint made 

by you about us; 

 if you have provided us with referees to assist with the assessment of a potential contract 

between you and us, the referees you have provided; and 

 other entities with your consent or otherwise as required by law, binding regulation or 

court order. 



It is unlikely that we will need to disclose your personal information to an overseas 

recipient or otherwise store your personal information overseas.  If we are ever 

required to do so, we will obtain your informed consent or ensure that the overseas 

recipients comply with the Indian Privacy standards. 

7. Direct marketing communications 

From time to time we may use your personal information to contact you via email 

with promotional materials, marketing, informative updates, newsletters, and other 

information that may be of interest to you, including but not limited to offers, specials, 

products and services that we or our related entities have available. If at any time you 

decide you no longer wish to receive such information and communications from us, 

you can unsubscribe by following the instructions provided in any of these 

communications or by notifying us using the contact details set out below. 

All communications will be directly from us or our affiliates and we do not and will 

not sell any of your personal information to third parties. 

8. Web analytics, metrics and beacons 

In using the Platform or our Services, we may collect information about you to help us 

provide, maintain and improve the quality of both the Platform and our Services as we 

see fit. When you engage and visit our Platform, we may collect and store some or all 

of the following information: 

 the IP address that you used to access the Platform; 

 date and time, IP address of the website from which you linked to the Platform,  

 names of files and words searched on our Platform; 

 pages and items clicked on our Platform; and 

 the browser and operating system used. 

This information is gathered and collected to measure the number of visitors we have 

on our Platform, and the various sections of our Platform they engage, which is done 

to identify the performance of the system and the Platform. 



To track activity and analyse the visits to our Platform, we use web metrics services 

such as Google Analytics software. This information helps us to develop and maintain 

the Platform and our Services, analyse usage patterns, and make navigation of the 

Platform more useful. We will not sell this information to third parties or use it for 

associating search terms or patterns of site navigation with individual users. Such 

information is intended to be used as an aggregate across many users for productivity 

purposes. 

Web beacons (also known as single-pixel gifs) may be contained on our Platform’s 

pages and are electronic images that are used along with cookies to analyse how our 

Platform is used to compile aggregated statistics. Web beacons may be used in some 

of our emails to let us know if both the email and links have been opened by 

recipients. In doing so, this allows us to engage and reflect on the effectiveness of 

communications and interactions with customers and users and also the effectiveness 

of our marketing campaigns. 

9. Cookies 

Our Platform uses cookies. Collecting information from user data helps sustain and 

improve the quality of our Services. Like many other websites, we do this through the 

use of “cookies” – small data files that are transferred to your computer’s hard disk for 

record-keeping purposes. This enables the website to track the pages you have 

visited.  A cookie only contains information you supply. It cannot read data on your 

computer. There are many types of cookies that may be used for different purposes. 

For example, some cookies help a website remember information about your visit, like 

your preferred language and other settings while others may identify which pages are 

being visited or offer security features. 

Third-party advertisers on the Platform may be able to place or read cookies on your 

browser. Third-Party Advertising and Analytics Cookies may be placed by or on 

behalf of independent advertisers who are advertising on our Platform. These cookies 

may be placed within the advertisement and elsewhere on the Platform. They are 

anonymous – they cannot identify individuals. They are used for statistical analysis by 

allowing the advertiser to count how many people have seen their advertisement or 

have seen it more than once. They might also allow the advertiser to tailor advertising 

to you when you visit other websites. 



We have no access to third-party cookies, and third-party organisations are not 

provided with access to our cookies. The third-party organisations that place cookies 

via the Platform may have their own privacy policies. 

You can instruct or set your browser, through options, to prompt you before you visit 

a website to accept a cookie, or to stop accepting cookies completely. However, if you 

do not accept cookies, you may not be able to use the Platform to its full functionality 

or take full advantage of our Services. 

To remove cookies from your hard drive, go to your browser options for more 

information and detailed instructions. Further information regarding cookies is 

available on your Internet service, browser provider, or on other websites. 

10. Site Security 

The Platform transports data over open networks, such as through the Internet and via 

email. Accordingly, we cannot guarantee that any communication or material 

transmitted via such open networks is safe and/or secure. In using the Platform and 

our Services, you should remain mindful and careful of the fact that disclosure of 

personal information over an open network is potentially accessible to unintended 

third parties. Data may be lost during transmission and may be accessed by 

unauthorised third parties. As such, we do not accept any liability for losses, either 

direct or indirect, in regards to the security of your personal information or data in 

using the Platform or our Services, and through any transfers of data via the Internet. 

If you do not accept this, you must not use the Platform or our Services. 

We endeavour to maintain the availability and security of our Platform for all users by 

employing commercial software programs that attempt to identify unauthorised 

attempts to upload, change or damage information on the Platform. However, as 

mentioned previously, we cannot and do not guarantee the complete security of your 

personal information when you use our Platform. 

11. External Site Links 

Pursuant to our Terms of Service, the Platform may contain links or references to sites 

controlled by parties other than us or our related entities, and which may include third 

party products and services to which this Privacy Policy does not apply. If you access 



a site operated by a third party you may be disclosing personal information. We do not 

take any responsibility for such disclosure or for maintaining the confidentiality or 

security of such information. These third parties may have separate and independent 

terms of service and privacy policies, which you may become subject to and which 

may be available on their respective websites. 

To the maximum extent permitted by law, we are not responsible nor liable for the 

activities, content, and information contained on a linked website on the Platform, or 

the accuracy, relevance, completeness, suitability, or appropriateness of such 

information. 

12. Data Retention 

We will only retain your personal information for as long as reasonably necessary to 

fulfil the purposes we collected it for, including the purposes of satisfying any legal, 

regulatory, tax, accounting or reporting requirements. We may retain your personal 

information for a longer period in the event of a complaint or if we reasonably believe 

there is a prospect of litigation with respect to our relationship with you. 

To determine the appropriate retention period for personal information, we consider 

the amount, nature and sensitivity of the personal information, the potential risk of 

harm from unauthorised use or disclosure of your personal information, the purposes 

for which we process your personal information and whether we can achieve those 

purposes through other means, and the applicable legal, regulatory, tax, accounting or 

other requirements. 

13. How to obtain access to your personal information 

You may obtain access to personal information which we hold about you by 

contacting us using the contact details set out below.  When you request copies of 

your personal information held by us we will endeavour to provide you with such 

personal information as soon as reasonably practicable. There are no charges for 

requesting access to or the correction of your personal information, however, if the 

volume of information we hold is excessively large, we reserve our rights to charge 

you any reasonable administration fees (including fees for photocopying) associated 

with your request. 



We may require you to verify your identity and specify what information you require. 

There may be occasions when access to the personal information we hold about you is 

denied. Such occasions would include where the release of the information would 

have an unreasonable impact on the privacy of others. 

14. Accuracy and completeness of personal information 

While we will endeavour to ensure that the personal information collected from you is 

up to date, accurate and complete, we will assume that any personal information 

provided by you is free from errors and omissions.  You may request that we update 

or vary the personal information that we hold about you using the contact details listed 

below. 

15. Requests to delete your personal information 

You may contact us using the contact details set out below and ask us to delete or 

remove your personal information where there is no good reason for us to retain it, or 

where we are required to erase your personal information to comply with any relevant 

law.  When you request deletion of your personal information we will endeavour to do 

so as soon as reasonably practicable, but may not always be able to comply with your 

request for specific legal reasons which will be notified to you, if applicable.  We may 

require you to verify your identity as part of your request. 

16. How to make a complaint about a breach of your privacy 

rights by us 

If you are of the view we have breached any applicable Indian Privacy Law, the 

Privacy standards, or any related privacy code in dealing with your personal 

information, you may make a complaint by writing to us using the contact details 

below and we will endeavour to respond and provide you with confirmation as to how 

we propose to deal with the complaint as soon as reasonably practicable. 

If you are not satisfied with our response to your complaint, you may make a 

complaint to the relevant government bodies. 

17. Anonymity and pseudonyms 



You have the option of not identifying yourself or using a pseudonym when dealing 

with us in relation to privacy matters unless we are required by law or a court/tribunal 

to deal with individuals who have identified themselves or it is impractical for us to 

deal with you if you have not identified yourself in the circumstances. 

18. Changes to Our Privacy Policy 

From time to time, and at any given time, we may revise this Privacy Policy to take 

account of new laws and technology, changes to our functions and activities, and to 

make sure it remains appropriate. All changes made to our Privacy Policy are reflected 

on the Platform. Revised Privacy Policies will apply to any information about you 

created or received after the change takes effect and to the information, we already 

hold about you at the time of the change. We therefore strongly recommend that you 

re-read this Privacy Policy periodically to see if changes have been made and if so to 

consider whether they may have affected you. 

19. Contact us 

Please direct all complaints and queries in relation to your privacy and this Privacy 

Policy to:  (info@ziweto.com) We will endeavor to resolve the matter as soon as 

reasonably practicable. 
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